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SURVEY OBJECTIVE

The 2014 Wounded Warrior Project® (WWP) survey was the fifth planned administration of the survey. The first survey, in 2010, 

collected baseline data on WWP Alumni membership. The subsequent surveys provide updates and allow WWP to identify 

trends among its Alumni, to compare their outcomes with those of other military populations, and to measure the impact and 

mix of WWP services and programs. The survey is NOT intended to measure the impact of individual WWP programs. WWP 

uses each set of annual data to determine how it can better serve its members.

SURVEY CONTENT

The survey measures a series of outcome domains within the following general topics about WWP Alumni: Background 

Information (military experiences and demographic data), Physical and Mental Well-Being, and Economic Empowerment.

2014 SURVEY ADMINISTRATION

The survey was fielded online to 43,096 Alumni in the WWP member database from March 11 to April 27, 2014 (seven weeks). 

Email communications included a pre-notice message (sent on March 6, 2014), a survey invitation, and seven email thank you and 

reminder messages. In addition to the email communications, a postal reminder was sent by U.S. mail (first class) from March 1 

to March 4, 2014. Respondents were offered an incentive for completing the survey. Those who submitted a completed 

survey had the option of providing a mailing address to receive a WWP 10-Year Anniversary Edition Tervis® Tumbler. 

The final, unweighted 2014 response rate was 49.0% (21,120 completed surveys among 43,071 eligible warriors), compared 

with 51.9% in 2013, 42.5% in 2012, 39.4% in 2011, and 32.4% in 2010. After data collection, the survey data was weighted to 

produce estimates representative of the 2014 Alumni population.

This executive summary includes a brief description of the survey 

purpose, content, and administration as well as top-line findings 

from the collected data.
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about the survey



The 2014 demographic profile of Alumni is similar to the 2013 and 2012 profiles, but includes a higher percentage of wounded service 
members younger than 35 years old:

86.2% 13.8%
are male are female

alumni background information

demographic profile

live in
the south

are white

are hispanic

are black or 
african-american

are american indian 
or alaska native

are asian

are native hawaiian 
or pacific islander

are younger than 
35 years old are currently married

live in
the WeST

live in the 
northeaST

live in the 
midweST

71.3%

16.1%

10.2%

4.0%

2.8%

1.2%

55.2% 64.9%

49.0%

24.3%

13.5%

13.3%
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top-line findings

military profile

army

national guard
or reserve

marine corps

NAVY

air force

coast guard

66.1%

17.2%

8.0%

9.1%

0.5%
24.0%

About three-fifths of enlisted Alumni achieved the equivalent rank of 
Sergeant (E5) or above (60.1%). About 6% of Alumni have never been 
deployed. Almost one-third (32.8%) deployed once, 27.3% deployed 
twice, and 33.7% deployed three or more times. Primary types of current 
health insurance include Department of Veterans Affairs (59.2%, up from 
52.7% in 2013) and other governmental health plans, such as TRICARE, 
CHAMPUS, and ChampVA.

The 2014 military profile of alumni represents all four Services,

the Coast Guard, the National Guard, and Reserve.

*Some respondents selected more than one service option.



Most Alumni (98.0%) sustained serious injuries and health problems during their post-9/11 military service. Among those with 
injuries, more than three-fourths (78.9%) experienced between three and eight injuries or health problems. The percentage 
of wounded service members receiving U.S. Department of Veterans Affairs (VA) disability benefits is 72.0% (up from 62.8% in 
2013). The percentage of Alumni with a VA claim pending or on appeal is 10.3% (down from 15.2% in 2013). The percentage with 
a VA disability rating of 80% or higher rose to 42.6% in 2014, from 36.2% in 2013.

 Among them, 28.0%
need more than 40 hours 

of aid per week

service-connected injuries and health problems
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have experienced sleep problems 

have experienced post-traumatic stress disorder (PTSD) 

report back, neck, or shoulder problems

report depression 

report experiencing anxiety 

75.8%

75.2%

72.3%

67.1% 

64.2%

57.0%

5 the top 

26.2% 16.7%
only in

afghanistan
in bothonly in

iraq

between
13-24 months

more than
2 years

less than
6 months

most commonly experienced
injuries & health problems

where deployed alumni sustained
their injuries & health problems

length of stay in the wtu/wWb

These percentages reflect the shift in military operations to 
Afghanistan in recent years.

About 60 percent of alumni (59.8%) were hospitalized 
as a result of their injuries and problems.

of Alumni were assigned to a 

Warrior Transition Unit (WTU) or a 

Wounded Warrior Battalion (WWB) 

for treatment and rehabilitation.

39.1%

29.4%
need the aid and attendance 

of another person because 

of their post-9/11 injuries 

and health problems

30.3% 19.9% 18.2%



physical & mental well-being
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health assessment of alumnI

health-related restrictions on activities

Emotional problems

For 60.6% of Alumni, emotional problems interfered 
extremely, quite a bit, or moderately with normal 
social activities with family and friends. During the 
past four weeks, as a result of their emotional problems:

More than half of Alumni (57.5%) cut down the 
amount of time they spent on work or other 
regular activities.

About two-thirds of Alumni (66.0%) accomplished 
less than they would like.

More than half of Alumni (56.2%) didn’t do their 
work or other activities as carefully as usual.

Physical health
Responses relating to the past four weeks:

The physical health of 50.8% of Alumni 
interfered extremely, quite a bit, or moderately 
with normal social activities with family, friends, 
and other support.

The physical health of 50.1% of Alumni caused 
them to cut down the amount of time they spent 
with their work or other regular activities.

Bodily pain interfered with normal work (work 
outside the home and housework) moderately, 
quite a bit, or extremely for 62.3% of Alumni.

Bathing & dressing

Many alumni (71.7%) are not limited at 

all in bathing and dressing themselves. 

but 4.8% are limited a lot, and 23.5% are 

limited a little with those activities.

Moderate activities
40% or more are limited a little for three types of activities:

Vigorous activities

bending, 
kneeling, or 

stooping

moving a table, 
pushing a 

vacuum cleaner, 
bowling, or 
playing golf

lifting or 
carrying 
groceries

45.0% 40.9%44.7%

1 2 3

said their health limits 
them a lot regarding 
vigorous activities.53.7%

2.5%
10.3% 12.7%

39.2%
35.3%

excellent

very good
poor

fair

good



Many Alumni’s military experiences are still adversely affecting them. They reported on problems they experienced during the two 
weeks prior to the survey.
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how alumni have been feeling

health-related matters

alcoholic
beverages

physical activity
AND exercise

sleep
healthy diet

tobacco use

had a military experience 
that was so frightening, 

horrible, or upsetting that 
they had not been able to 
escape from the memories

or the effects of it

65.2%

Alumni were asked about their use of alcoholic beverages, smoking, importance of a healthy diet, physical activity or exercise, 
and sleep problems.

The top two issues that affect them nearly every day:

top problems that affect them more than half the days 
or nearly every day:

Sleep issues 
42.4% either had trouble 
falling asleep, staying asleep, 
or slept too much.

Tiredness
35.4% felt tired or had 
little energy.

50.4% have had either a poor appetite or overate.

49.4% had trouble concentrating on things such as reading the newspaper 
             or watching television.

44.5% had little interest or pleasure in doing things.

•	43.5% do moderate-intensity physical activity or 
	 exercise three or more days a week. 

•	36.4% of Alumni do so less than once a week.

Sleep is a problem for many Alumni. During the four 
weeks prior to the survey:

•	Only about one-fifth of Alumni (18.3%) got enough 
	 sleep to feel rested upon waking in the morning
	 a good bit of the time, most of the time, or all of 
	 the time.

•	A similar low percentage (19.7%) got the amount 
	 of sleep they needed at least a good bit of the time.

•	About one-fifth of Alumni (19.8%) said they used more alcohol 
	 than they meant to in the past four weeks.

•	Almost three-fourths of Alumni (73.5%) either do not drink 
	 alcoholic beverages at all, or did so no more than four times a 
	 month during the past 12 months.

•	More than a fourth of Alumni (28.7%) who reported drinking 
	 alcohol in the past 12 months have six or more drinks on 
	 one occasion at least once a month: weekly (11.3%), daily or
	 almost daily (3.2%), or monthly (14.2%). 

•	In the past 12 months, 3 in 10 Alumni smoked 
	 cigarettes (30.6%), one-fifth use smokeless 
	 tobacco products (20.2%), about 14.5% smoke 
	 cigars, and 3.2% smoke pipes.

•	For 8 of 10 Alumni (79.9%), it is moderately important or very 
	 important to maintain a healthy diet and good nutrition.

•	The average height and weight of Alumni who reported that 
	 information is 5’10” and 204 pounds. The average body mass 
	 index (BMI) score is 29.6, at the high end of being overweight. 
	 About 4 of 10 Alumni are obese (42.6%; BMI score of 30.0 or 
	 higher), and another 39.7% are overweight (BMI score of 
	 25 to 29.9).

1 2



These three resources were also most commonly identified 
by Alumni as the most effective resources in helping them 
(17.7% for both VA Medical Center and talking with another 
OEF/OIF veteran and 8.8% for prescription medicine).

Many Alumni have ongoing needs for mental health care services, but sometimes have difficulty getting services. In 2014, the 
list of reasons for difficulties in accessing mental health care was expanded, and the results reflect that change. 

talking with 
another 

OEF/OIF veteran

va medical 
centers

prescription
medicine

59.2% 50.6%62.5%

the top three most used and most 
effective resources for coping 
with mental health concerns:

1 2 3
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MENTAL HEALTH CARE SERVICES: ACCESS and RESOURCEs

42.5%

39.4%

39.0%

35.3.%

Difficulty in scheduling 
appointments

Concerned their future 
career plans would 
be jeopardized

Concerned they would 
be considered weak

Concerned they would 
be stigmatized by their 
peers or family

Inconsistent treatment 
or lapses in treatment
(e.g., canceled appointments; 
switches in providers)

Feelings that treatment 
might bring up painful or 
traumatic memories alumni 
wanted to avoid

Did not feel comfortable 
with existing resources 
within the DoD or VA

of alumni had visited a professional 
to get help with issues such as 

stress, emotional, alcohol, drug, 
or family problems.

of alumni had difficulty 
getting mental health care, 

put off getting such care, or 
did not get the care they needed.

54.7%

35.2%

For alumni experiencing difficulties 
in accessing mental health care, the 

most common reasons were:

27.5%

24.8%

22.9%

Alumni-perceived adverse effects of 
seeking mental health care treatment:



A third question asked Alumni to assess the extent to which 13 
statements are true in describing their feelings now. For 11 of 
the 13 statements, at least half of Alumni answered positively 
(percentages range from 50.0% to 70.6%). The percentage with a 
positive response to the statement “My life has very clear goals 
and purposes,” is 53.1. The three statements with the lowest 
percentages of positive answers were:

Two survey questions addressed current attitudes about 
resilience in the face of changes or hardships. As in 2013 
and 2012, just over half of Alumni answered positively:

For the 10-item Social Provisions Scale, more than half of Alumni answered positively about their current relationships with 
friends, family members, co-workers, community members, and others. And for 8 of the 10 statements, the percentages 
answering positively in 2014 were the same or similar to those in 2013. The percentages ranged from 68.3% to 86.2%. 
The three statements with the highest percentages answering positively:
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physicAL HEALTH CARE SERVICES: ACCESS

had difficulty getting health care 
for physical injuries or problems, 
put off getting such care, or did 

not get the care they needed

“There are people 
I can depend on to help 

me if I really need it.”

“There is a trustworthy 
person I could turn 

to for advice if I were 
having problems.”

“If something went 
wrong, someone would 
come to my assistance.”

39.4%

86.2% 80.5% 79.3%

the top two most common reasons for 
difficulties in getting physical health care:

48.7%

35.3%

42.6%

44.7%

difficulty in scheduling 
appointments

“I have feelings inside  
I would rather not feel.”

“Doing the things I do every 
day is a source of pleasure 
and satisfaction.”

experienced lapsed and 
inconsistent treatment 
because of canceled 
appointments and 
switches in providers

social support

current attitudes

said it is often true 
or true nearly all 
the time that they are 
able to adapt when 
changes occur.

said that it is often true 
or true nearly all the 
time that they tend to 
bounce back after
illness, injury, or 
other hardships.

1 2 3

53.6%

51.5%

50.0%“I have very mixed feelings 
and ideas.”



economic empowerment
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educational attainment

pursuit of more education

labor force and
employment status

have completed 
business, 

technical, 
vocational 
school, or 

obtained an 
associate degree

have a 
bachelor’s 
degree or 

higher

medical 
or health 
problems

enrollment 
in school or 

a training 
program

retirement

have some 
college credit, 
but no degree of alumni are in 

the labor force

are pursuing 
a bachelor’s 

degree or 
higher

are pursuing 
an associate 

degree

are enrolled 
in business, 

technical, or 
vocational 

school training

of alumni are now enrolled in school

of alumni are 
unemployed

of non-active duty 
alumni are unemployed

of alumni are 
employed full-time

17.8%39.6% 24.5%

59.3% 22.5% 10.5%

65.6% 24.2% 7.3%

13.9%

19.7%

50.5%

In addition, 4.4% of Alumni who are not in the 
labor force would like to work but have become 
discouraged about finding work and given up 
looking, and 3.4% had family responsibilities.

The primary reasons alumni 
are not in the labor force:

The two primary benefits Alumni are using to finance their educational 
pursuits are the Post-9/11 GI Bill (56.2%) and the VA’s Vocational 
Rehabilitation and Employment Program (VR&E). 

Of the wounded service members using the VR&E benefit, more than 
8 of 10 are using Employment Through Long Term Services – Training/
Education (83.0%). Among Alumni currently enrolled in school, 6.8% 
are using the Montgomery GI Bill to finance their education.

33.5%

67.3%

of alumni are 
employed part-time7.4%
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participation in transition assistance program

To improve their opportunities for employment and better jobs, some Alumni have participated in various programs providing 
employment-related assistance:

Transition Assistance Program (TAP): 46% of Alumni participated in this Department of Defense program. 
39.5% of TAP participants said the Veterans Benefit Overview was the most beneficial component of TAP. Only 5.5% cited 
the Department of Labor Employment Workshop as the most beneficial component of TAP in assisting them with their transition 
to work or school.

job satisfaction

barriers to employment

for full-time
employees

for full-time
employees

for full-time
employees

the military 

for part-time
employees

for part-time
employees

for part-time
employees

the federal
government

state & local
government

wages/hours and weeks worked

median 
income 

PER week

mean number 
of weeks 
worked

average 
weekly hours 

worked

top industries where alumni work:

Many factors make it difficult for Alumni to obtain 
employment or change jobs. The top 7 of 17 specific 
factors listed in the survey were:

Mental health issues	 31.2%

Difficult for me to 
be around others	 29.9%

Not qualified or
lack education	 22.0%

Not physically capable	 20.2%

Pursuing an education	 19.2%

Not enough pay	 18.5%

I lack confidence in 
myself and my abilities	 15.3%

full-time employed alumni 
who are satisfied with 
their employment

part-time employed alumni 
who are satisfied with 
their employment

35.1% 17.5% 8.2%

$800

43

$200

29

50.3%

33.1%

42 25



Alumni reported on income they received from work (a category including wages, 
salary, bonuses, overtime, tips, commissions, profit, second jobs), service in the 
military Reserve, and rent from roomers or boarders during the past 12 months:

Alumni reported on income they received from various benefits, cash assistance, 
and disability programs during the past 12 months:

income

current living arrangement homelessness

full-time employed 
received less than $45,000

were homeless for 1 to 24 months

mean number of 
days homeless

homeless who 
received government 

housing assistance

were homeless for fewer 
than 30 days

received $20,000 or more

part-time employed 
received less than $15,000

received no income from 
these sources

51.3%

139 15.2%

32.5%

55.5%

24.5%

Nearly 59% of alumni are 
sharing household expenses 
with a spouse or partner. 

•	For 14.3% of them, their 
	 spouse or partner had 
	 no income. 

•	for 35.5%, their spouse
	 or partner had income 
	 ranging from one dollar 
	t o less than $25,000.

•	25.7% said their spouse’s 
	 or partner’s income was
	 at least $25,000, but less 
	t han $50,000.
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currently own their own homes 
with an outstanding mortgage

own their own homes with 
no mortgage balance

rent their homes

43.0%

5.8%

3.4%

33.5%

of alumni were homeless or 
living in a homeless shelter 
during the past 24 months

among those who were homeless,

68.9%

31.1%P A I D

FOR
RENT



RATIO OF MONTHLY HOUSEHOLD 
DEBT PAYMENTS TO MONTHLY 

HOUSEHOLD INCOME

Among all Alumni, the percentage who own their homes with 
outstanding mortgages and who answered the three income 
questions in the survey is 35.3%. Among this group, 63.8% have a 
debt-to-income ratio greater than 41%, the general VA mortgage 
qualification ratio. Among Alumni who currently do not own their 
homes (with or without a mortgage) and who answered the 
income questions (40.6% of Alumni), 90.3% have a “non-housing” 
debt-to-income ratio of 8%, a common ratio used by commercial 
mortgage lenders for non-housing-related debt when “housing-
related costs” will be about 28% of income.

TOTAL DEBT
Alumni were asked about monthly mortgage payments and monthly payments toward total debt the wounded service member 
and spouse or partner pay. 

As in previous years of the survey, car loans and credit card debt are the most common forms of 
debt in 2014, followed by home loans or mortgage debt, student loan debt, and other household debt.
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debt

OVERALL ASSESSMENT OF FINANCIAL STATUS

BETTERsame

of alumni with mortgage 
debt pay less than 

$1,500 a month.

of alumni with other 
forms of debt pay less 

than $1,000 a month.

of alumni make monthly 
debt payments ranging 

from $1,000 – $2,500.

don’t know

22.9%

?

38.2%

69.5% 33.1% 39.8%

4.0%

Alumni were asked whether they would say their financial status (and that of family living with them) is better now, the same, 
or worse than a year ago. 

worse

34.9%

31.2%
of alumni have an 
emergency fund

Within this group, 59.7% said their fund would cover 
three or more months of household expenses. This 
group with three or more months of “rainy day” savings 
makes up 18.5% of the total Alumni Survey population.



The greatest casualty 
is being forgotten.®
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download the complete survey at

woundedwarriorproject.org/survey.

“I went to a foreign country 
and when I came back, 

this was the 
foreign country. 

I am lost, scared, and
don’t know what to do

to make it better.”


