
How To Guide for MyWWP

Create an Account

•	 You must be registered with 
Wounded Warrior Project® (WWP) 
before creating a MyWWP account.*

•	 Download the app from the  
Apple App Store or Google Play, 
or use the web portal in a browser. 

•	 Create Your Account:

•	 Find and select Create Account.

•	 Enter your first name, last name, and 
the email address on file with WWP

•	 Confirm your account using the 
email verification link.

•	 Create a password.
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Utilize this step-by-step guide to help with registering and navigating MyWWP to maximize your experience. 

* Creating a MyWWP account does not duplicate your WWP 
registration; it simply gives you login access to the app.

https://apps.apple.com/us/app/mywwp/id6450607030
https://play.google.com/store/search?q=mywwp&c=apps&hl=en_US&pli=1
https://www.mywwp.org/s/login/?language=en_US
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Set Preferences and Privacy 

•	 After logging in, complete the 
Interest Questionnaire — letting 
MyWWP tailor suggestions to your 
needs and interests.

•	 You can adjust or edit your interest 
quiz answers at any time.

•	 Set Privacy / Visibility: 

•	 Stay Visible — you can connect, 
message, and join Groups.  

•	 Go Private — you won’t be 
searchable, and Direct Message 

capabilities are disabled.  
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Navigation and Key Features 

Once logged into MyWWP you can:
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SECTION WHAT YOU CAN DO

For You See programs and services, events, and resources matched to your 
interests. 

Browse All Search all WWP™ programs, services, and events. 

People You can search for other warriors or family members (by name, branch, state) 
as well as send and accept Connection Requests.  

Groups Explore topic or region-based Groups and follow or participate 
in discussions.  

Profile Settings Update your contact info, profile photo, bio, interests, password, and 
Privacy settings. 
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Tips and Best Practices 
•	 Bookmark events you’re interested in attending and 

review any required waivers while you register.

•	 Expand the mileage radius filters on the Near Me 
and Browse All pages to discover more offerings in 
your area.

•	 Found an event a fellow warrior would enjoy? Use the 
Share button to send it directly to your connections.

•	 Keep your email, contact info, and interests up to 
date to ensure your recommendations stay relevant.

Help and Support 
•	 If you run into issues (login, account not recognized, 

etc.), contact the WWP Resource Center.  

•	 Use chat, email, or call us at 888-997-2586 for 
support. 

4

How To Guide for MyWWP

https://wwp.my.salesforce-sites.com/wwpmb/WWP_PublicLiveChat
mailto:resourcecenter@woundedwarriorproject.org?subject=Help%20Requested%20with%20MyWWP

